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State of North Carolina 
Department of Environmental Quality 
Division of Water Infrastructure (DWI) 

POLICY AND PLAN FOR PROVIDING MEANINGFUL COMMUNICATION 

WITH PERSONS WITH LIMITED ENGLISH PROFICIENCY (LEP) 
 

In order to comply with Title VI of the Civil Rights Act of 1964 and Executive Order 13166, the Town will 

take reasonable steps to ensure that persons with Limited English Proficiency (LEP) have meaningful 

access and an equal opportunity to participate in benefits and services for which such persons qualify.  This 

Policy defines the responsibilities the unit of general local government (UGLG) has to ensure LEP 

individuals can communicate effectively. 

 

1. IDENTIFYING LEP PERSONS AND THEIR LANGUAGE(S) 

 

FOUR FACTOR ANALYSIS 

CDBG recipients must first assess and evaluate four factors when determining how to best serve eligible 

LEP persons.  These factors include:  

1. The number or proportion of LEP persons eligible to be served/encountered in an eligible service 

population (town/city/or county level); 

2. The frequency with which LEP individuals come in contact with the CDBG program; 

3. The nature and importance of the program, activity, or service provided by the CDBG program to 

people's lives; and 

4. The (financial and human) resources available to the grantee/recipient and costs of language service 

options. 

Factor 1. The number or proportion of LEP persons eligible to be served/encountered in an 

eligible service population. 
 

To determine the number of proportions of LEP persons served in Town, use the most recent American 

Community Survey data and complete the below table. Attach maps and/or relevant data to this LAP. All 

data or maps provided must be accurately sourced.   

 

Grantee Population (5 years and older) 2182 

LEP Population (speaking English “not well” or 

“not well at all”): 

7 or 0.3% of Spanish speaking residents speak 

English "less than very well." 

Languages Spoken:   

1. More than 5% of the eligible population 

or beneficiaries and has more than 50 in 

number; or 

No 

2. More than 5% of the eligible population 

or beneficiaries but has less than 50 or 

less in number; or 

No 

3. More than 1,000 individuals in the 

eligible population in the market area or 

among current beneficiaries. 

No 

 

  
















